Rim Lock Error Codes

The system continuously monitors the operating state and will display an E number for
specific faults. The full list is:

Code Remedy
EC Press RESET button.
E1 Check inside the unit to see if the worn gear from the motor is being
: obstructed.
E2 Check that the motor switch contact is making good contact.
E3 Ensure that the memory chip is correctiy in socket and legs are not distorted.
E6 Return to CW Technoiogies (UK) Ltd.
E7 Check for correct insertion of reader cabie.
E8 Return to CW Technologies (UK) Ltd
EA Return to CW Technologies (UK) Ltd.

NB To protect against static damage ensure that you touch the lock handie before
pressing the REINSTALL or RESET button.

Reset for EQ Reinstall

-Check contact for E2

is located for E3

Check connection for E7



