
20 Rim Lock - Installation Guide

Trouble shooting

Problem	                           Possible causes                         Remedy            

Not locking properly             Snib set                                       Remove snib                                           
                                         Cover fouling frame                       Remove frame material 
                                         Locking arm back to far                  Adjust striker arm                                    
                                         Locking arm screw                         Recess properly                                         
                                         fouling the bolt       

Not releasing properly          Cover fouling locking arm               Adjust lock/striker arm
(mechanical)                       Outside vertical alignment              Adjust to template       

Does not release with key     If reader response to key is 
                                         normal
                                         
                                         Motor drive faulty                          Check that worm gear 
                                         (displays E1 or E2)                        is clear of dirt or other 
                                                                                            obstruction

                                         Excessive side load on door           Check and correct

                                         If reader flashes once 
                                         Key not in memory or locked out     Check and correct

                                         If no flash on reader when 
                                         keys used
                                         Reader connection broken:             Check and replace
                                         will display E7 for lost reader
                                         connection

                                         Batteries exhausted                       Replace batteries


